
RENTAL AGREEMENT

RESERVING YOUR STAY: After reserving a property with Manuel Antonio Estates, you will 
receive a payment link which is valid for 24 hours. Once you submit your payment, you will 
receive an email confirmation of the booking and then separately your Rental Agreement and 
Policies. You will need to review and sign the contract within 2 days from the date the 
reservation is made. 

PAYMENT TERMS: We require a 50% deposit payment at the time of the reservation via online
payment link (accepts all major credit cards and PayPal). The remaining balance is due 30 days
prior to check in.   

MINIMUM STAYS: There is a 5 night minimum for advanced bookings on all properties. Many 
properties have higher nightly minimum day rules during peak season dates (Thanksgiving, 
Christmas, New Years, Easter). We may offer 2-night minimum stays for last minute bookings 
made within a few days of arrival during HIGH seasons, and within 2 weeks during OFF/MID 
seasons.

CHECK-IN/OUT: For our Manuel Antonio homes, guests check-in at our Main Office located 
within Manuel Antonio Estates. Check-in time is after 3:00 pm and check out time is no later 
than 11:00 am. We must strictly follow designated check-out times in order to prepare the 
property for the next guests. The times are not flexible and overstaying past the check-out time 
will result in a $50.00 minimum charge. 1/2 day rent will be charged for unapproved check-outs 
past noon, 1 day rent will be charged past 3:00 pm. Guests may request an Early Check-In no 
more than 24 hours in advance of arrival or Late Check-Out no later than 24 hours in advance 
of departure.  For our Palmas Pacifica home, Casa Palmeras, guests must arrive directly at the 
home (we will provide detailed directions to the home). 

HOUSEKEEPING AND LINEN FEE: All rental rates include housekeeping (depending on the 
property the cleaning may be provided either only at check in or check out; mid stay cleanings 
are available for longer stays either upon request, every other day or bi-weekly. Linens & bath / 
pool towels are provided for free. Washer/dryer is also available for free.

PET POLICY: Casa Palmeras has a strict No Pet Policy.

BUGS & INSECTS: Because our home is immersed in the jungle, we have lots of God’s 
creatures around us — including beetles, moths, roaches, lizards, etc. We carry out regular 
measures to deter these critters, but occasionally they do slip through the cracks (or, in this 
case, doors and netted windows). Should you require it, we provide bug spray in the villa.  On 
the other side, being in the jungle also means visits from welcome guests, like toucans, the blue
morph and other butterflies, monkeys and hummingbirds. 

CANCELLATION POLICIES & FEES: Once a reservation has been confirmed by payment and 
you are unable to fulfill your obligation to occupy the Rental Property, Manuel Antonio Estates 
must be notified as soon as possible. We require all cancellations to be in writing for your 



protection. Cancellations must be made 30 days prior to your arrival to qualify for a 50% refund. 
Cancellations made with less than 30 days notice will incur a 100% cancellation fee. However, 
Manuel Antonio Estates will make every attempt to re-rent the property.  If the property is re-
rented at the full Rental Rate, you will receive a refund of the full amount of rent (Rent, Taxes, 
Extra Guest & Booking Fees) less a $150.00 Cancellation Fee. Any possible refunds would be 
issued a maximum of 14 day after your original check out date. Covid-19 related 
cancellations: After the declaration of COVID-19 as a global pandemic by the World Health 
Organization, the extenuating circumstances policy no longer applies because COVID-19 and 
its consequences are no longer unforeseen or unexpected. Please consider purchasing trip 
protection to cover cancellations. 

TRAVEL PROTECTION/TRIP CANCELLATION INSURANCE: Manuel Antonio Estates does 
not offer travel protection. You may purchase travel protection separately.

DAMAGES & MISSING ITEMS: You are required to provide a credit card as a guarantee on 
your check in date. The property and contents are to be left in undamaged condition. Please 
report any damages or loss of items that belong to the property immediately to the 
management.

Any damages found that were not previously there will be charged to you. Damages found to 
have occurred during the rental stay will be deducted from the security deposit or charged to the
credit card on file. In case the cost of the damage exceeds the security deposit, the tenant will 
be responsible to pay the additional amount within a period of 14 days.

POOL: The tenant is responsible for the use of the swimming pool. Children should not remain 
in the pool area without adult supervision.  No glass is allowed in the pool area as broken glass 
in the water or around the pool will cause injuries to our guests. Only (plastic) or eco-friendly 
glass, cutlery and plates should be used around the pool.

Please note that the pool will need to be emptied if glass parts get into the water. Guests that 
have caused this will be charged any associated costs. Manuel Antonio Estates is not liable for 
any injury that occurs in or around the pool.

SMOKING: Smoking is not allowed in any of the rooms or closed areas of the property. When 
smoking outside, be mindful and dispose cigarettes, especially in the dry season. Do not smoke 
directly in front of open windows or allow smoke to get inside. Please use an ashtray and 
properly dispose of all cigarette butts from the property upon departure.

AGENCY DISCLOSURE: Manuel Antonio Estates serves as the agent & representative of all 
owners of vacation properties in its rental program, and is acting at all times, in and for the best 
interests of the owners.

HOUSE RULES: No parties or events are allowed at any of the properties. 



Only registered guests are allowed to enter the property. Overnight visitors must be reserved 
and extra guest fees may apply. The max occupancy of a property may never be exceeded. 
Extra guests must be approved by the management prior to check in. 

Quiet time is 10pm to 8am, however, loud music or yelling is not allowed at any time. Please 
keep noise to a minimum at all times and be respectful of our neighbors. 

Please turn off the ACs and lights when not in the rooms. 

Children must be closely watched; parents are responsible for their children. 


